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Trend Micro™ Client Server Messaging Security for Small and Medium Business protects

PCs, Windows™ servers, and Microsoft™ Exchange servers against viruses, spam and

hackers in an all-in-one integrated defense. 

Trend Micro Client Server Messaging Security for SMB introduces unique capabilities for

businesses who demand a worry-free approach to security. With these Worry-Free Security

features, Trend Micro solutions automate and dramatically simplify security.  

Automatic Threat Protection is designed to eliminate the time and costs 

of manually dealing with viruses, spam and other malicious code, like a

virtual 24/7 security IT staff.

All-in-one Integrated Defense reduces the complexity and the effort 

necessary to protect your business from multiple Internet threats. 

Zero Administration relieves you of managing security solutions so you 

can stay focused on your business.

K E Y  B E N E F I T S

Automatic Threat Protection continuously
protects business without intervention 24/7,
like a virtual security team:

• Assesses vulnerabilities
• Prevents threats
• Protects the network
• Cleans up damage

All-in-One Integrated Defense provides
unified defense against multiple threats
with several security features:

• Antivirus
• Anti-Spam
• Anti-Phishing
• Email Content Filtering
• Personal Firewall
• Virus Vulnerability Assessment

Zero Administration proactively delivers
critical information to administrators:

• Real-time alerts
• At-a-glance live status
• Detailed pulse-point reporting
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Worry-Free Antivirus, Anti-Spam and Personal Firewall

Client Server Messaging Security for Small and Medium Business

1. Installs on a Windows Server

2. Automatically deploys security agents to networked PCs and servers

3. Provides centralized and remote management via Web-based Security Dashboard

P R O T E C T I O N P O I N T S
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Trend Micro Client Server Messaging Security for SMB provides advanced protection while

simultaneously reducing the burden on limited IT resources.  

All-in-one Integrated Defense
• Multi-threat: Protects against viruses, worms, Trojans, spam, phishing, and hackers.

• Multiple protection points: Defends PCs, laptops, email servers, file servers and 64-bit computers.

• Single Install: Deploys unified defense with a single install. 

NEW! Automatic Threat Protection  
• Assess: Finds and reports on protected systems vulnerable to virus exploits and outbreaks. 

• Prevent: Defends protected computers from threats before virus signature is available.

• Protect: Initiates a network-wide virus scan after updates.

• Clean up: Cleans up after outbreaks without using a special tool or visiting each computer.  

Anti-Spam 
• NEW! End-User Quarantine Option: Places spam in end-user quarantine mailboxes so users

can review tagged email without IT help.

• NEW! Filtering by Spam Category: Increases detection accuracy by enhancing control of

spam filtering to include catagories such as pornography, financial, medical, and custom.

• Detection and Blocking at Mail Server: Provides heuristic anti-spam engine and signature

matching, which stop spam and suspect files at the mail server, before they reach user mailboxes.

NEW! Personal Firewall  
• Firewall Protection: Defends network computers from malicious code and hackers, inside the

network and on the road. 

NEW! Zero Administration  
• Web-based Security Dashboard: Single console provides remote management and

troubleshooting from any PC with an Internet connection.

• Real-time Alerts: Sends custom alerts when attention is needed. 

• Real-time Status: Displays at-a-glance protection status and detail on threat activity, top

vulnerabilities and outbreak information. 

• Reporting: Automatically emails HTML reports on threat activity and effectiveness of protection.
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Security Server

Required server offers central management of
Client Server Messaging for SMB.

• Can be installed on the same server as 
Microsoft Exchange

• 733 MHz Intel™ Pentium™ III or equivalent

• 512 MB RAM

• 1.5 GB Disk Space

• OS: Microsoft Windows 2000 SP2, XP SP1, 2003, 
or Microsoft Small Business Server 2000, 2003

• Web server: Microsoft Internet Information 
Services (IIS) 5.0, 6.0, or Apache™ 2.0.54

• Web Console: Microsoft Internet Explorer 5.5

Email Servers

Messaging Server Agent deploys to protect email server.

• Microsoft Exchange 2000 SP3, 2003, 5.5 SP4

PCs and Servers 

Client Server Agent deploys to protect PCs or
servers.

• 300 MHz Intel Pentium II or equivalent

• 128 MB RAM

• 80 MB Disk Space

• OS: Microsoft Windows 98SE, ME, NT4 SP6a, 
2000 SP2, XP, 2003, or Microsoft Small 
Business Server 2000, 2003

• Gigabit Network Interface Card (NIC), and 
tablet PCs supported 

For 64 bit servers.

• Intel Itanium-based systems; or AMD Athlon™ 64,
AMD Opteron, Intel Xeon with Intel EM64T support,
or Intel Pentium 4 with Intel EM64T support 

• 128 MB RAM

• 80 MB Disk Space

• OS: Microsoft Windows XP Pro x64, 2003 
x64, 2003

For more information, including
updated system requirements, please
refer to the SMB product pages at
www.trendmicro.com/smb
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for SMB

Spyware protection is provided by Trend Micro™ Anti-Spyware for SMB, a separate solution.
Integration is planned for 2006.
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